BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2007-241-C - ORDER NO. 2007-623

SEPTEMBER 7, 2007

IN RE: Flatel, Inc., ORDER GRANTING

REQUEST FOR
WITHDRAWAL OF
COMPLAINT

Complainant/Petitioner
V.

United Telephone Company of the Carolinas
d/b/a Embarq,

Defendant/Respondent.

This matter comes before the Public Service Commission of South Carolina
(Commission) on the request of Flatel, Inc. (Flatel) to withdraw its complaint in the
present proceeding. This docket was established upon Flatel’s complaint filed with the
Commission on June 19, 2007, against United Telephone Company of the Carolinas d/b/a
Embarq (Embarq) alleging an overcharge of services from Embarq.

By correspondence filed August 15, 2007, Flatel requests withdrawal of its
complaint. According to Flatel, Embarq has satisfied Flatel’s request for negotiations in
an effort to resolve the differences between the companies. Subsequently, on August 20,
2007, Embarq also advises that the companies have entered into a settlement agreement
resolving the issues of the complaint, and Embarq requests the Commission dismiss

Flatel’s complaint against Embarq.
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Upon consideration of Flatel’s request, the Commission finds that the request of
Flatel for withdrawal of its complaint should be granted, and consequently, we declare
the request of Embarq for dismissal of complaint moot.

IT IS THEREFORE ORDERED THAT:

l. The request of Flatel, Inc. to withdraw complaint against United
Telephone Company of the Carolinas d/b/a Embarq is granted.

2. This Order shall remain in full force and effect until further Order of the
Commission.

BY ORDER OF THE COMMISSION:

A Nt O _

G. O’Neal Hamilton, Chairman

ATTEST:

57%}&//”@1%/

C. Robert Moseley, Vice Chairman

(SEAL)



